FACTS ABOUT
NACM TAMPA

Profile

NACM Tampa, an affiliate of the 25,000-member National Association of Credit Management, is
a trade association dedicated to improving accounts receivable management and the performance
of today’s business credit manager and staff.

Founded
NACM Tampa was founded in 1916 as a nonprofit association.

Size
More than 500 area businesses belong to the association. Members represent diverse segments of
the economy including manufacturing, distribution, and financial businesses.

Value to members

Business credit is the world’s largest source of financing and demands rigorous oversight.
Credit management involves assessing the risk posed to companies by granting credit to specific
customers; for approving credit terms; and managing accounts receivable. With so many
complex, critical functions to perform, member companies and credit managers rely on NACM
Tampa to provide up-to-date business information, services, training and best practices.

Services
NACM Tampa provides expertise in credit management through a variety of services all available
on the web including:

= Credit groups—allowing credit managers in the same business fields to engage in round table
discussions of the historical payment practices of specific customers and current practices in
credit management.

* Credit reports—in-depth credit histories that can be used to predict risk and make sound credit
decisions quickly.

= Meetings and seminars—regular opportunities for credit managers to network and increase
their know-how.

*» Collections—prompt and effective debt-collection services when special assistance is
necessary.

* Notice to Owner Services- Florida law requires that anyone who supplies labor, services or
material to a construction job must send a Notice To Owner. The NTQ is not a lien on your
property, it simply informs you that the company identified in the NTO is on your job and gives
a general description of the type of materials they are supplying.

Contact
Frances R. Hand, CMP Tel: 813.289.8894 Ext. 15
NACM Tampa Fax: 813.289.4261
P.O. Box 22827 Email: fhand@nacmtampa.com
Tampa, Florida 33622 Web: www.nacmtampa.com
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